A lovely weekend based in
Durham with talks by Karin
Hellaby and Lilian Hedley.

Enjoy visits to Calico Barn in
Morpeth hosted by Sandra Bell,
an afternoon visit to Alnwick, and

a full day visit to Beamish
Museum where there are 300
quilts in a ‘closed’ collection. Some
of the quilts will be on display for
our group and will be introduced

by the Senior Curator. More quilts from the collection
will be on display in the other buildings around the site.

Day 1- Friday 4th June 2010
Independent travel to Durham for
afternoon check in at the
Ramside Hall hotel.

Evening welcome dinner followed
by a show and tell session with
Karin Hellaby

Day 2 - Saturday 5th June

Full English breakfast will be
taken at the hotel.

After breakfast you will board the
coach for the morning visit to
Calico Barn, Morpeth, one of the
largest quilt shops in the North
East, hosted by Sandra Bell. You
will enjoy morning coffee here
and have plenty of time to

Ramside Hall Hotel

browse, before boarding the
coach for the drive to Alnwick.
There will be time for lunch (own
expense) before embarking upon
a guided tour of the gardens
which may give you inspiration
for future quilts.

In the late afternoon you will
return to Durham and the hotel.
This evening there will be a
private dinner, followed by an
informative and entertaining talk
by Lilian Hedley on ‘Old Quilts
from the North Country’.

Day 3 - Sunday 6th June
Full English breakfast will be
taken at the hotel.

Formerly the home of the Pemberton family, Ramside Hall was
transformed into a hotel in 1963. Whilst the tradition of friendly
service, good value and a warm welcome remains, the structure is
now vastly different, and Ramside is the North-East's largest
privately-owned hotel. It has a 27-hole golf course, clubhouse,
driving range and golf academy (perfect for non-quilting
partners!). Each bedroom is en suite and is individually decorated
and furnished in a lovely blend of old and new. Everything you

would expect in a quality room is there -

remote control teletext television, free in-
house movies, Sky channels, radio, direct-dial
telephones, hairdryers, trouser press, fresh
fruit and tea and coffee making facilities. The
quality furnishings
have been chosen
with "Country House"
standards, and the
bathrooms have the
same opulence.

Alnwick Castle

To many people, their first sight of this glorious medieval castle can
seem foreboding, and certainly its history lacks nothing in drama
and intrigue. You may recognise it as a film location, for everything
from Harry Potter to Elizabeth to Becket to Blackadder. Alnwick
Castle is the second largest inhabited castle in England, the first
being Windsor Castle, and has been the home of the Percys, Earls
and Dukes of Northumberland since 1309. Adjacent to the castle,
the present Duchess of Northumberland, Jane, has established the
Alnwick Garden, a formal garden set around a cascading fountain. It
is the most ambitious new garden created in the United Kingdom

since the Second World War.

You will then board coach for full
day visit to Beamish Museum
which features 300 quilts in a
‘closed’ collection. Some of the
quilts will be on display for our
group and will be introduced by
the Curator. More quilts from the
collection will be on display in the
other buildings around the site.
You will return to the hotel in late
afternoon and this evening there
will be a Farewell Dinner with a
talk by Karin Hellaby.

Day 4 — Monday 7th June

After breakfast you will check out
of the hotel and commence your
journey home.

QUESTIONS ANSWERED
HOLIDAY DATES

Friday 4th — Monday 7th June
2010

Tour reference: 10013

HOLIDAY PRICES
£318 per person (twin share)
£378 in a single room

INCLUDED IN THE PRICE

* 3 nights hotel accommodation
at the Ramside Hall Hotel

* Full English breakfast each day

* Dinner each evening

* Coach transportation on Days 2
and 3 as per the itinerary

* Visit to Calico Barn

* Entrance fees and guided tour
of Alnwick Castle Gardens

* Entrance to Beamish Museum

* After dinner talks by Karin
Hellaby and Lilian Hedley

* Hotel taxes.

* Baggage handling at the hotel

* Driver gratuities

* The services of an experienced
tour manager.

NOT INCLUDED

Drinks, lunches, and any personal
expenses e.g. 'phone calls,
laundry etc.

TRAVELLERS WITH DISABILITIES
Arena Travel is happy to welcome
passengers with special needs
wherever the appropriate
arrangements can be made.
Please note however, that we can
only request such facilities on
your behalf if we know your
requirements well in advance. We
therefore ask that anyone
suffering from a medical
condition or disability, or simply

Please complete both sides of this form and send it with your desposit(s) to:

Reservation Form
ARENA

Caxton House, 36 Anson Road,
Martlesham Heath, Ipswich IP5 3RG
To make a provisional telephone

reservation, please call our Provisional Reservation No:

Reservations Department on

01473 660800

Mon to Fri 09:00 to 17:30

Office use

Requirements

NORTHERN QUILTS & PATCHWORK WEEKEND
Holiday Date: Fri 4th to Mon 7th June 2010
Hotel: Ramside Hall Hotel

Tour Reference: 10013

Twin/Double Room Single

Please Note: All correspondence will be sent to the lead address
Please enter details CLEARLY AND EXACTLY as they appear on your passport

Mr.Mrs/ First Name Middle Surname
Ms/Other Initial

Address and postcode:

Date of Birth Non-quilter Travel Insurance quote required ¥
Home Tel No:

Daytime Tel No:

E-mail:

Mr.Mrs/ First Name Middle Surname

Ms/Other Initial

Address and postcode:

Date of Birth Non-quilter Travel Insurance quote required ¥
Mr.Mrs/ First Name Middle Surname
Ms/Other Initial

Address and postcode:

Date of Birth Non-quilter Travel Insurance quote required ¥
Mr.Mrs/ First Name Middle Surname
Ms/Other Initial

Address and postcode:

Date of Birth Non-quilter Travel Insurance quote required v




DATA PROTECTION ACT 1984 and 1998

Information provided by you to us in connection with your booking(s) will be held by Arena Travel (Arena
Holidays Ltd) in accordance with the Data Protection Act 1984 and 1998. It will be used to facilitate your
requirements and requests. Arena Travel and its affiliated companies may use the information to provide you
with details of their full range of services and products.

Arena Travel does not sell or rent its lists of names and addresses to any other companies. If you are on our
mailing list and do not wish to receive any future news from Arena Travel then please write to the Customer
Data Department, Arena Travel, Caxton House, 36 Anson Road, Martlesham Heath, Ipswich IP5 3RG

If you wish to obtain a copy of the personal information held about you, please write to the above address.
Arena Travel reserves the right to make a small administrative charge for supplying this information.

By Cheque (Payable to Arena Travel) | enclose remittance of:

Deposit @ £75 per person

Credit Card Surcharge (2% OR 3% if applicable

BY MAESTRO / DELTA / MASTERCARD / VISA / AMEX /

DEBIT MASTERCARD
Name on Card

| authorise Arena Travel to Charge my card with the amount of

£ Start Date
Issue Number

Card Number

Total £

Expiry Date

Security Number
(last 3 digits on the signature strip of card) | Mastercard.

PAYMENTS (PLEASE
NOTE: Any booking
£ ————— | received less than 72
£ days prior to
— | departure must be
accompanied by FULL
PAYMENT.
SWITCH & DELTA No
Surcharges apply to
any payments made
by SWITCH and DELTA
cards
CREDIT CARDS A 2%
(3% if using AMEX)
will be charged to all
amounts paid by
credit card and Debit

HENEEEER

HENNEEEEE

Signed

Date

Declaration of Health To the best of your knowledge, are all passengers mentioned
overleaf in sound health, both physically and mentally, and suffering from no illness,
complaint or infirmity of any description? QYES L NO (If no, please state brief details).

IF NOT TAKING OUR INSURANCE,
please specify Insurance Cover

Company

SPECIAL REQUESTS
(DIETARY, MEDICAL
ETC) AND ADDITIONAL
INFORMATION

Policy Number

24-Hour Emergency Assist tel Number:

Name Address & Contact Number of Friend or Relative (Whom we should contact in case

of emergency)

Pax No. Name, Address and postcode:

1

2.

3.

4.

Home Tel No:

Daytime Tel No:

Important terms and conditions are contained in this document, you should read and
understand them before you sign. Please ask for assistance should you need it.
1 agree on behalf of all persons named on this Reservation Form to accept Arena Travel’s

Reservation Conditions.

Date

Arena Travel is a trading name of Arena Holidays Limited who are
licensed and bonded as an Air Travel Organiser under ATOL 3770.
Arena Travel, Caxton House, 36 Anson Road, Martlesham Heath,
Ipswich IP5 3RG. Tel: 01473 660800 Fax: 01473 660801

E-mail: reservatior |.com Website: www.arenatravel.com

needing a little extra help during
their holiday, provides full details
of their special requirements on
the Reservation Form. Passengers
with a disability must be
accompanied by an able-bodied
person who is willing, and able, to
assist them where necessary.
Should you have any concerns
regarding the suitability of a
holiday prior to making your
booking, please contact our
Reservations Department on
01473 660800 Where a member
of staff will be delighted to

help you.

TRAVEL DOCUMENTS

Upon receipt of your payment
(and obviously subject to places
being available), you will be sent
a Confirmation-Invoice.
Approximately 10 days before
departure, you will be sent your
travel wallet containing final
detailed itinerary and joining
instructions.

PAYMENT SCHEDULE

A deposit of £75 is payable
upon booking. The balance is
due not less than 72 days prior
to departure.

PAYMENT BY CREDIT/CHARGE
CARD

We are pleased to accept
payment by MASTERCARD, VISA
or AMEX for all, or part of your
holiday cost. Please complete the
appropriate box on the
Reservation Form if you wish to
pay by Credit Card. Please note: A
2% surcharge (3% for AMEX) will
be applied to all payments by
credit card and Debit MasterCard.
We are also pleased to accept
payment by MAESTRO and DELTA
cards. No surcharges apply to
these payments.

TELEPHONE BOOKINGS
Provisional telephone bookings
may be made by telephoning our
Reservations Department on
01473 660800 (Monday to Friday
0900 10 1700). Telephone

reservations are provisional only
and MUST be confirmed with a
completed Reservation Form
within 5 days.

HOW TO BOOK

The holiday is arranged by Arena
Travel (Arena Holidays Ltd). Your
contract is subject to Arena
Travel's Reservation Conditions.
To book, simply complete and
sign the Reservation Form and
return it with your deposit(s) to:-

Northern Quilts and Patchwork
Weekend

Arena Travel

Caxton House, 36 Anson Road
Martlesham Heath, Ipswich
Suffolk

IP5 3RG

Tel: 01473 660800

Fax: 01473 660801

E-mail:
reservations@arenatravel.com

Website: www.arenatravel.com

BONDING

The weekend is arranged
by and is the
responsibility of specialist

tour operator Arena Holidays

Limited. As a member of the
Association of Bonded Travel
Organisers Trust Limited (ABTOT),
an Association approved by the
Department of Trade and
Industry, Arena Holidays Limited
has provided a Bond to meet the
requirements of the Package
Travel, Package Holidays and
Package Tours Regulations 1992 in
respect of non-flight inclusive
packages only. This Bond provides
security for money paid over by
you and for your repatriation of
customers in the unlikely event of
Arena Holidays Limited's
insolvency.

Northern Quilts &

Patchwork Weekend

hosted by Karin Hellaby

Friday 4th — Monday 7th June 2010




